BOMBINO EXPRESS
FULFILLMENT BY BOMBINO (FBB)

Bombino Express is a Courier Company involved in importing and exporting
documents and parcels to and from India, USA, UK, Middle East and the rest of
the world. With its corporate office in the heart of New York City, it also serves
the needs of Domestic, International and Intercity destinations from US and
abroad.

Currently for all ecommerce services, Bombino Express offers Postal, Ground
and Express services to US, UK and rest of the world.

With the need for the seller for a fulfillment option in India for greater
visibility of his listings and reduced delivery timeline/storage/pick n pack
with low cost. Bombino EXxpress has introduced the Fulfillment services in
India (Mumbai, Delhi, Pune, Hyderabad, Ahmedabad, Bangalore, Jaipur,
Chennai and Kolkata)

India Warehouse Address:

1. MUMBAI (Head Office) 2. DELHI

A-89, Mezzanine Floor, Road no. 2, Mahipalpur

Corporate Centre B, 1 & 2, Ground Floor, Marol Ext
xt.

Pipe Line,

Andheri Kurla Road, Mumbai - 400 059 New Delhi - 110037

Telephone: +91 22 6640 0000
Telephone: +91 22 6640 0000




3. PUNE

Shop No. 5, Suraj Apartment, NIBM Rd,
Kondhwa, Pune - 411048

Telephone: +91 22 6640 0000

4. HYDERABAD

House No. 13-6-434/C/143, Ground Floor, Opp
Pillar No. 83, Maruti Nagar,Ring Road,
Mehdipatnam, Hyderabad — 500 008

Telephone: +91 22 6640 0000

5. AHMEDABAD

Shop No. 4, 5, 6 Dev Ashish Building, near hotel
classic gold, Sardar Patel Nagar,

OFF C.G.Road, Navrangpura,
Ahmedabad — 380009

Telephone: +91 22 6640 0000

6. BANGALORE

10/2 & 10/7 6th Cross, Victoria Layout, Behind
Vijaya Bank,

Bangalore - 560047
Telephone: +91 22 6640 0000

7. KOLKATTA
71 Karaya Road, Near Beck Bagan,
Kolkata - 700 019

Telephone: +91 22 6640 0000

8. JAIPUR

Plot No. 69 - 70, Rajeev Nagar, Hatwara Road,
Hasanpura Opposite Ballu Hotel,

Jaipur — 302006

Telephone: +91 22 6640 0000

9. CHENNAI

No.11, North Gopalapuram, 1st Street
Gopalapuram,

Chennai - 600086

Telephone: +91 22 6640 0000

ALL YOU CAN VISIT US ON

Bombinowms.com




Procedure for the warehousing model in India:

1. Customer will advise Bombino Express the following:

e Registration & KYC completion with Bombino EXxpress.

e Sharing SOP & Item details with Bombino team.

e Item Details consist of SKU Code / Name of Product & Details Quantity in Box /
Total Quantity of SKU.

e Shippers Name
e Label will be generated with PID (Package ID) and AWB No.

2. Bombino Team to create a login ID in software & share with the seller.

3. Bombino Team will train sellers to create Shipping Labels on our software.

4. Packaging of Each SKU will be in a separate box which then can be put in a
bigger box (depending on the product weight and Dimensions)

5. In case there is a bigger quantity of 1 SKU which are in multiple boxes, each of
the boxes will have a separate Package ID.

6. Seller will paste the labels on the boxes and Ship the SKU’s to Bombino
Mumbai Office, Pickup would be done for sellers from all major cities.

7. Once item reaches Bombino Mumbai Hub, Bombino will share the Shipping
charges and amount to be deposited to the seller

8. Post stock confirmation from Bombino India Office, seller can Book shipment
through our software for last mile shipping.

9. Once order is booked and label created by the Seller, Bombino will pick and
ship the product. (Cut off time for same day processing and connections is
4pm IST).

10. In case of item lost:

In  transit from ware house to the buyer Rs.500 or Invoice value
whichever is lower.

11. Insurance charges 2 % of value declared. (Insurance covers the loss or damage
only when the SKU is in the FBB Warehouse.)
Shipper needs to provide all documents for the claim. If claim is refused due to
any discrepancy in documentation, FBB will not be Responsible for the same.

12. If the shipment is return due to any reason (Bad address,

Close on arrival, Damage in transit etc.) Return & Re-shipping Charges will be
applicable.



All details of the transactions Shipments, Stock and Inventory can be viewed by the seller
on the Automation tool.

1. Rate List provided is on the basis of volumetric weight / Actual Weight
whichever is on the higher side.

2. In case of Returns, product will be returned to the WH. If the product are in

good condition can be added to inventory again and reshipped again as per

the last mile rates.

Every order that’s dispatched from the inventory (warehouse) processing fees

will be Rs.50 per SKU Unit.

4. Storage charges is Rs.30 per Sqg. ft. Height will be 8 Feet that we can stack up

to depending on commodity and box strength.
. If any SKU needs to be returned to shipper (India) removal fee from the stock
will be charged @ Rs.10 and last mile charges will be applicable as
mentioned below.
If Packaging is required depends on the dimensions of the boxes charges will

apply.
7. One time cost for the software will be applicable Rupees 15000/-.
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Delivery Timelines

Transit time will be 4-5 working days. If no delay by regulatory body.

Once the inventory is scanned, it will be live and seller can start shipping
orders for last mile delivery



Commercials

All rates are in INR

Weight Slab Within - City (A) | Regional (B) | Metro - Metro (C) | Rest of India (D) | Special Zones (E)
0 to 500 grms 50 58 70 80 94
Additional 500 grms
31 38 55 60 65

or part thereof

NOTE:

=

All prices are in INR

2. Prices include only last mile delivery in India

3. COD charge of INR 30 or 3.5% of collected amount, whichever is higher,
will be levied if applicable

4 You will billed on actual weight or volume weight whichever is higher

5. Additional GST would be charged extra as per Indian government norms
(Currently applicable@18%)

6. Undelivered shipments will be returned to origin and will be charged equal to
Forwarding charges.
7. Fuel @ 20% will be applicable.

For BOMBINO EXPRESS PVT LTD.
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